HELP FOR AFGE MEMBERS IMPACTED BY HURRICANE KATRINA

AFGE members living in areas impacted by Hurricane Katrina who participate in Union Plus programs
have less financial worries,

The Union Plus Credit Card Disaster Relief Fund is available to help AFGE members who have an
AFGE credit card and who are facing financial hardship due to Hurricane Katrina. AFGE cardholders
are eligible to apply for a Disaster Relief Fund grant ranging from $500 to $2,000. The money does not
have to be repaid.

Disaster Relief Fund: To qualify for a Union Plus Credit Card Disaster Relief Fund grant, the AFGE
member must:

1. Have been a victim of a natural disaster.

2. Have experienced a significant income loss or financial hardship.

3. Have been An AFGE Union Plus Credit Card holder for at least 12 months and have
opened the account prior to the date of the natural disaster,

4, Doanﬁcnt his or her circumstances and income loss.
5. Have been current on their account at the time of the disaster

Lifeline Assistance Program: Special Lifeline Assistance is also available to help cardholders who
are behind on their Union Plus Credit Card payments to become current. Assistance may include lower
rates, fec waivers and other help.

¢ Credit Counseling Free credit counseling through the Union Plus Credit Counseling Program
is also available to any member of AFGE. Please call 1-877-833-1745

Access: To apply for a Disaster Relief Fund grant, cardholders can call the Credit Card Disaster
Relief Helpline at 1-877-761-5028 to speak directly with a specially trained representative.

Union Plus Loan, Auto Insurance and Mortgage Program Participants: Disaster victims who
participate in the Union Plus Loan, Auto Insurance and Mortgage programs may be eligible to receive
payment extensions or other special help from the program providers.

Assistance plans vary by program provider. To find out more, disaster victims who participate in any
of the following Union Plus programs should call these toll-free numbers:

¢ AFGE Credit Card Disaster Relief Fund: 1-877-761-5028

¢ Union Plus Loan Program: 1-800-343-7097
¢ Union Plus Mortgage: 1-800-848-6466
¢ Union Plus Auto Insurance: 1-800-294-9496
¢ Union Plus Credit Counseling: 1-877-833-1745

The Lifeline Trust is a $3.7 million fund administered by Union Privilege, which brings member
benefits to members of AFL-CIO uniops. Union Privilege and HSBC, the company providing the
credit card program, established the fund.
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The cotastrophic impact of this week’s husricane on the residents of the Gulf Coast
mybnoneomsmmmmwmﬁm’shim. Today, a3 rescue efforts
are mounting, mdreds of thousaads of Americans are homeless and people’s lives have

been fumed upside down. The desth toll is still uncertair,
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shipvard workers, teachers, healthcare workers and public cmpluyesy, construction
workers and many maqy others. Already union leaders are pitching in to help the region
respond.

We have Ldssy auuovnced the creation of 8 special Hurricene Ralief Fund within
theUuimComn;mil?Hmdmdwﬂlhesce&dnzhmdpuﬂcipdﬂm Union Priviloge Lizs
triggered its emergency response SyStem. Our Community Services network is moving
into action. ThsB:ﬁldhgnadeqmmmtmdtheMaﬂdeesDepmmmm
responding. Imem&m;nmhweﬂmwwihmﬁdmﬁmkadas
from the staves that have been fmpaaed.
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response, He will be convéning 2 mezting of representativex of unions who bave -
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11:00 AM here 2t the AFL-CIO. I urge you 10 send a represemiative (v this meeting,

We will follaw np with you as the mociﬁcncédsbémne clearet,

The lubor sovement has always been on the front lines in responding to these
snuﬁm—mdﬁﬂ:smndmdm@mmmmammm

Pleaso assign  member of your staff to antend this meeting and serve as your
coordinator for this response.



